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NONOMEHUE O TEXHWYECKOM NOAAEPXKE NMPOAYKTOB
INPOLUS Integration Platform

1. TepmuHbI U onpepeneHua

1.1. NporpammHbii npoAayKT (MpPoOAYKT) — nNPUNONKEHMA, BXOoAAlLME B COCTaB

KOpPNOpaTMBHOM UHTerpaumoHHor naatpopmbl INPOLUS Integration Platform:
e KopnopaTtmsHas wuHa (Inpolus ESB),

Peectp cepsucos (Inpolus Registry),

MeHepkep cueHapues (Inpolus Scheduler),

MeHeakep aaHHbIX (Inpolus Data),

NHCTPYMEHT MHTErpauum u ynpasaeHna noTokamm aaHHbix (Inpolus ETL)
® U Apyrne NpuIoKeHus.

1.2. NpaBoobnagarenb — pa3paboTymK n 061a4aTeNb UCKNOYMTENBHBIX NPAB Ha MpoayKT
— 000 «MHnontc».

1.3. TexHuuyeckaa nogpepiKka — obecneunsaemole MNMpaBoobnasatenem KOHCYNbTaLUM
No YyCTaHOBKe, HacTpoiKe [lpoayKta, npenocTaBneHMe OOHOBAEHUA U  WHble AOEWNCTBUA,
npeAycMOTpeHHble B HacToAwem MonoKeHnu.

1.4. CepTMdMKaT Ha TexHUYecKylo noapepKKy (Ceptudukar) — [OKYMEHT,
npepoctagnaowmii  Monb3oBatento npaBo Ha nonydyeHne TexXHUYECKON MOALEPKKU B
onpeaenéHHom obbeme, B CPOKM U HA YCIOBUAX, YKA3aHHbIX B LOFOBOPE U HAcToALLEM [10N103KeH UMW,

1.5. Nonb3oBartenb — nuuo, obnagatowee CepTuPUKaTOM Ha TEXHUYECKYHO NOALAEPKKY
MpoaykTa.

1.6. Cnyxb6a TexHuudeckoit noaaepxku (CTM) — noapasgeneHue [MpaBoobnagatens,
obecneumBatoLlee npenocTaBaeHne TeXHUYECKOM NOAAEPKKMN.

1.7.  3anpoc - obpauweHune Monb3sosatena B CTI, coaep:kawee onucaHue npobaembl,
cBA3aHHOM ¢ MNpoayKTom, unm obpalleHune 3a KOHCyAbTaumel no NpoayKTy.

2. NopAapok ucnonb3oBaHuA ycnyr TeXHMYECKOU nopaepKku no Ceptudukary

2.1 C patbl nonyyeHna Ceptudukata n B Te4eHMe ero cpoka aenctena Monb3oBaTenb
MMeeT NpaBO pPerucTpuposBaTb 3anpocbl Ha TexHUYecKyl NoAAepKKY B COOTBETCTBUMM C
CepTuduKkaTom n Hactoawmm MNonoxxeHnem.

2.2 Monb3oBaTeNb MOXET MCMNO/Ib30BaTb CBOE MPABO HAa TeXHWYECKyl NoAAEepPIKKy Mo
onnayeHHomy CepTUPUKATY WCKAOUMTENbHO B OTHOWEHUKM [lpoAyKTa, WMCNONb3yemMOoro Ha
OCHOBaHWW AENCTBYIOLWErO NIMLEH3NOHHOIO 40roBopa.

2.3 Monb3oBaTenb MOXKET MCNONb30BaTb CBOE MPABO HAa TeXHMYECKYH NoAAep KKy Nno
onnayeHHomy CepTUOMKATy WCKAOYMTENbHO B pamKax YyKasaHHoro B Ceptudukate uucna
aKk3emnnAapoB [poAyKTa M TONbKO OTHOCUTENIbHO TOro 3K3emnnapa [poayKta, ANA KOTOPOro
npuobpeTteH AaHHbIN CepTUdMKar.

2.4 MNonb3oBaTenb  o0bAsyetca  coobwmutb  [paBoobnagatentd  CNMCOK  Anu,
YNO/IHOMOYEHHbIX Ha obpaweHne B Cnyby TexHMYeCKOM NOAAEpP)KKM C yKaszaHuMem ux e-mail
agpecoB U HomepoB TenepoHoB. Y COTPYAHWKOB MOJIb30BATENA, HE YKAa3aHHbIM B YMNOMAHYTOM
CNUCKe, 3anpocCbl Ha OKa3aHWe TEXHUYECKOWN NOAAEPKKM HE MPUHMMAIOTCA.

2.5 MNonb3oBaTeNb He MOXeT noayyaTb Yycayrm TexHUYecKon noaaep:KKu no
CepTnduKkaty 60onee BbICOKOrO YPOBHA B OTHOLIEHMW 3K3emnnAapoB [MpoaykTa, ANA KOTOPbIX
npuobpeteH CeptndunkaT bosee HU3KOro YPOBHS.
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MpaBoobnagatens MMeeT MpaBo MNpuB/AeKaTb K obecneyeHuUto TexHUYECKon

noaAepKKn TpeTbux nu, OTBETCTBEHHOCTb 3a AENCTBUA TpeTbUX nL, Nnepea Nonb3oBaTenem HeceT
MpaBoobnagartens.

2.7

TpeboBaHMIN, NepeUYnCc/IeHHbIX B HacToALleMm [ooXKeHUN.

3  YpOBHM TEXHUYECKOI NogAepKKN

Mpasoobiagatenb MMeeT MPaBO KOHTPOAMPOBaATb cobatogeHue [onb3osaTesnem

18:00 (MCK)

N Onuuun CraHpgapTHas PacwunpeHHasn

3.1 | QocTyn K pasgeny «[JoKkymeHTauma» | + +

Ha opMLUMaNbHOM caitTe

MNpaBoobnagatens

https://polusdocs.inpolus.ru/

B daHHOM pa3zdene cobpaHbl pyKkosodcmea rno ycmaHosKe u Hacmpolike [Tpodykma.

3.2 | JocTyn K cucteme Texnoaneprkm + +

(TMKeT-cnctema) Ha oduLManbHOM

caunTe NMpaBoobnagatens

https://helpdesk.inpolus.ru/glpi/

Locmyn k web-nnopmany TexHu4ecKoli n000epicKu, Ha Komopom [losnb3oeamerns
peaucmpupyem 3anpockl, omcaexcusaem ux cmamyc u nosay4aem uH@opMayuto rno
lMpoodykmy.

3.3 | KoHcynbTaumm no yCTaHOBKE U + +

HacTpoike MpoaykKTa
Bonpocel, ceasaHHble ¢ ycmaHosKol u Hacmpolikol [podykma 8 pamKax
3KCNAYyamayuoHHoU 0oKyMeHmMayuu.

3.4 | [locTyn K HOBbIM BEPCUAM U + +

obHoBneHMAM MpoayKTa
Mpu Haauyuu delicmsyrouwjeli TexHuueckoli noddepxcKu lNons3zosamento npedocmassnsemcs
docmyn K Hosbim gepcusam lpodykma u/unu obHoeneHusm lpodykma.

3.5 | KaHanbl npMema 3anpocos Web-noptan, e-mail, Web-noptan, e-mail,
telegram — 601 telegram — 601
https://t.me/inpolusbot | https://t.me/inpolusbot

3.6 | Pexxum pabotbl CTM (telegram - 60T1) | Paboume gHm ¢ 09:00 go | Paboumne aHum c 09:00 go
18:00 (MCK) 18:00 (MCK)

3.8 | Pexxum perncrpaymm 3anpocos (e- KpyrnocytoyHo KpyrnocytoyHo

mail, web-noptan)
3.9 | Pexxnm obpaboTkmM 3anpocos Pabouune aHm ¢ 09:00 no | Paboune aHu c 09:00 oo

18:00 (MCK)
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3.1 | YaaneHHoe nogKntoveHume K - +
0 cucteme lNMonb3osartena gaa
AMarHOCTUKM B LENAX peleHns
3anpoca

CompyoHuk CTI1 nodknovyaemcs K cucmeme [lons3osamerns 049 OUG2HOCMUKU U 8bidaem
pekomMmeHOayuu no peweHutro 3anpoca, lNonszosamesns cnedyem UM cGMOCMOAMESNbHO.

4 [ononHuUTeNbHble YCA0BUA

4.1 Mpn noctynneHnn 3anpoca, cogeprKalero OonMcaHMe HEeCKONbKUX npobnem, OH
MOXeT ObITb pa3aesieH Ha HECKOJIbKO 3anpocoB C Pa3HbIMU CTENEHAMM KPUTUYHOCTU.

4.2 CTN npepocTaBAaAeT KOHCYNbTALMM TONIbKO MO YCTAHOBKE M HACTPOMKe Nporpamm u
Mmoaynemn, BxogAawmx B coctas MNpoaykTa.

4.3 MNpaBoobnapatenb He HeceT OTBETCTBEHHOCTU 33 MHPOPMALMOHHbIE CUCTEMbI U
obopyposaHue MNonb3oBaTtens.

4.4 KoHcynbTaumMm B OTHOLWEHUM NPOEKTUPOBAHUA MHPPACTPYKTYPbl U BHeApeHuA
peLLeHNn BO3MOXKHbI MO OTAE/IbHOMY 4,0rOBOpY.

4.5 Mpu HeobxoaumocTtn, CTI 3anpalwmBaeT AOMNONHUTENbHYIO WHPOPMALMIO O
KOHOUrypaummn nporpammHoro obecneyeHua, obopyaoBaHMA, CETU U Ap. B paMKax paboTbl no
3anpocy.

5 CreneHu KpUTU4YHOCTM 3anpocos

Kputuueckuin | NonHasa noteps paboTocnocob6HOCTU BBEAEHHOIO B MPOMbILW/IEHHYIO

aKkcnayaTtaumio Mpoaykta. Heobxoanmo cpoyHoe peweHune npobiembl (XxoTa
6bl BpeMeHHoe).

Bbicokuit YacTmyHaa notepa pabotocnocobHOCTU BBEAEHHOIO B NPOMbILEHHYHO
aKkcnayaTtaumto Mpoaykra.

CpeaHuii Mpobnema B LLeOM He BAUAET Ha obLyyto pabotocnocobHOCTb MpoaykTa.
Mepebou B paboTe HEKOTOPbIX BO3MOXKHOCTEN, KOTopble Ierko 06onTw.

Hu3Kkuni He3sHaunTenbHaa npobaema UaM BONPOC, KOTOpPble HE BAUAIOT Ha paboTy
MpoAayKTa 1 KoTopble Nerko 060MTU. KOHCybTauMOHHbIE BONPOCHI NO
MPOAYKTY M LOKYMEHTALUMN.

5.1 CreneHb KPUTUYHOCTM 3a4aeTcA [Tonb3oBaTesniem Npu pernctpaumm 3anpoca.
5.2 CTN octaBnseT 3a coboit NPaBO M3MEHATb CTENEHb KPUTUYHOCTM B NpoLuecce paboThbl
Hag, 3anpocom.
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6 Bpems peaKuuu Ha 3anpoc B COOTBETCTBUM CO CTENEHbIO ero KPUTUUHOCTU U YPOBHEM
TexHuYecKoi noanep ku

Tun 3anpoca CraHpaapTHasa PacwupeHHan
TexHu4yecKkaa noaaepkKa TexHu4Yeckaa nogaepKKa
Kputnyeckui 8 yacos (pabouee Bpems) 4 vyaca (B uHTepBase ¢ 09:00 ao 18:00 (MCK)) —

KaneHaapHble AHMU.

Bbicokuit 12 yacos (pabouee Bpems) 8 yacos (B MHTepBase ¢ 09:00 ao 18:00 (MCK)) —
KaNeHaapHble AHMN.

CpegHui 2 pabouunx aHs 12 yacos (B nHTepsane ¢ 09:00 go 18:00 (MCK)) —
KaNeHaapHble AHMN.

Hu3Kkni 4 pabounx aHs 2 pabouunx aHA

6.1 CpoK aBTOMAaTMYEeCKOro 3aKpbiTMA 3anpoca, no Kotopomy [lonb3oBaTenb He
NPoABASAET aKTUBHOCTU — 14 paboumnx aHeN.

6.2  [lNpaBoobnagatenb ocTaBASAET 32 CO6OM NPAaBO BHOCUTb KOPPEKTUPOBKM B HAcTosALLEE
MonoxeHne, B cBA3M C yem [lonb3oBaTenb 0653yeTcA OTCAEXKMBATb €ro M3MEHEHME Ha
oduuManbHbIX pecypcax NMpasoobnagatens.
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